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PHAN 1: Cau hdi thworng gdp hang dau
Toi dang tim viéc

Chao mirng ban dén v&i VietnamViec.com, nén tang viéc lam dwoc ban dia héa clia ban dworc thiét ké dic biét
cho céc nhan tai dia phwong cla Viét Nam. Tao tai khodn MIEN PHI trén VietnamViec.com dé bat dau tim kiém
céng viec mo wdc va tan huwdng nhirng Qi ich tuyét voi nay;

Phién ban nang cAp m&i clia Tai khodn Ngwdi tim viéc VietnamViec

D& dang truy cap dé tao va cip nhat hd so clia ban

Tao so yéu ly lich trwe tuyén tlrc thi vdi khd nang hién thi so yéu Iy lich cao hon

Theo ddi cac don xin viéc clia ban mdt cach dé dang

Truy cAp mién phi cac bdo cdo viéc 1am Viét Nam md&i nhat, bdo cdo lwong Viét Nam, meo nghé nghiép va
hon thé niva!

DPang ki mién phi:

1. Truy c@p https://www.VietnamViec.com/login/?register d& dang ky tai khodn cla ban v&i tw cach [a Ngwoi
tim viéc

2. Dang ky cho minh bang cach tao Tén ngwdi dung va Dia chi Email hop 1€ cla riéng ban.

(LUU Y: Dia chi email khong hop 1& sé dan dén viéc tw ddng bi loai)

Tao Mat khAu tai khodn clia ban va d@m bao xac nhan lai Mat khau cla ban

Chon lam 'Ngw&i tim viéc'

X4c minh reCAPTCHA

Nhép vao chon vao hdp kiém dé xac nhan Diéu khodn & Diéu kién cla chung toi

Nhép vao "Dang ky".

Tai khodn Ngwdi tim viéc clia ban hién d3 sén sang!

©® NV kAW

LUU Y- Néu ban vé tinh ddng ky I 'Nha tuyén dung', héy lién hé véi ching téi tai info@ VietnamViec.com
Ban muobn biét thém vé Cdch tim kiém viéc lam? Truy c8p Hudng dan danh cho nguwdi tim viéc va tim hiéu cdch
ban co thé bat dau

Tai sao t6i khong thé dang ky?

Néu ban khéng dang ky, cé thé c6 3 ly do;

1. Tén nguwdi dung ban chon d3 dwoc st dung, ban phai chon mot tén ngwdi dung khac HOAC;

2. Dia chi email clia ban cé thé d3 dwoc ban dang ky trwdc d6. Néu ban bj tir chdi, sé cé mot théng bao 16i,
hay tim nd va xem thang bao 16i 1a gi, HOAC;

3. Cac ky tw hodc dau cach khong hop 1€ trong tén ngwdi dung clia ban

Nhirng gi ban cé thé lam tiép theo la thlr d&ng ky lai v&i cac gidi phap bén dwdi;

1. Vao https://www.VietnamViec.com/login/?register d& d&ng ky lai.

2. Dam bdo bao gdm tén ngwdi dung khac nhau va duy nhat

3. Pam bdo st dung dia chi email m&i va khac

4. Tranh cac ky tw hodc khodng trédng khong hop 1€ trong tén ngwdi dung clia ban

Meo: Dé c6 tén nguwdi dung duy nhat va khac biét, ban c6 thé st dung Tén day dd cla minh (vi du:
NurRaisabintiRamli) HOAC dé bao gbm sb trén tén nguwdi dung clia ban (vi du: Raisa96)

Tai sao t6i khéng thé ding nhap?
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Néu ban khong dang nhap duworc, c6 thé cé 2 Iy do;
1. Ban d3 dang nhap bang Tén ngw®i dung sai
2. Ban d3 d&ng nhap bang Mat khau sai

Ban c6 thé 1am gi tiép theo; Néu ban quén Tén ngwdi dung clia minh:

1. GUitin nhan cho ching téi tai https://www.VietnamViec.com/contact/ hodc chi can glri email cho ching toi
tai info@VietnamViec.com

2. Vuilong cung cp cho chung tdi (cac) Tén ngwdi dung hodc (cic) Email ma ban cé thé st dung.

Néu ban quén mat khau ctia minh;

1. Nh&p vao "Quén mat khau clia ban?" trén trang Dang nhap. Hodc cach khac, truy cap
https://www.VietnamViec.com/login/?action=lostpassword

2. Nhap Tén ngwdi dung hodc Dia chi Email clia ban (dia chi email ma ban d3 st dung dé déng ky truérc day)

3. Kiém tra email clia ban (HOp thw dén va SPAM / JUNK), ban s& nhan dwoc mot email tir
info@VietnamViec.com lién két URL D3t lai Mat khau.

4. Nhap vao lién két URL Dat lai Mat khdu dwoc cung cAp trong email dé dat lai mat khdu mai cla ban.

MOt s6 bwdc can xem xét:

e Né&u lién két dwoc cung cAp khong thé nhap dworc, hay tiép tuc Sao chép Lién két URL va Dan né vao trinh
duyét web cla ban (tlrc Ia Mozilla Firefox, Internet Explorer, Google Chrome, v.v.).

e Mat khau phai dai it nhét bay ky tw va khong dwoc chira bat ky khoang trang nao & gilra.

e Délam cho né manh hon, hay st dung cac chi¥ céi viét hoa va viét thwdng, sb va cac ky hi€u nhw! "? $% ~
&) va nhap vao Dat lai mat khau.

7
0’0

Toi khéng thé dat lai mat khau ctia minh
C6 thé ban dang gdip phai cac van dé dwdi day;

1. Ban khdng nhan dworc lién két dat lai mat khau tlr info@VietnamViec.com
2. Lién két dat lai mat khau d3 dwoc gl khdong thé nhap dworc

Dé giai quyét cac van dé trén;

1. Dé gidi quyét van dé trén, hdy nhap vao ‘Quén mat khau cla ban’ trén trang Dang nhap / Déng ky. Hodc
cach khac, truy cap https://www.VietnamViec.com/login/?action=lostpassword

2. Ban s& nhan dwoc mot lien két dat lai mat khdu m&i. Nhap vao lién két mot 1an niva dé dét lai mat khau
clia ban mOt 1an nira
Meo: Kiém tra thw muc SPAM / Rac / Quang cdo trén email clia ban néu ban khéng nhan duorc lién két dat
lai mat khau

3. N&u lién két dat lai mat khau khong thé nhap dworc, hdy sao chép toan bo lién két theo cach thli cong va
dan vao trinh duyét clia ban (vi du: Mozilla Firefox, Internet Explorer, Google Chrome, v.v.). Tl d6, tién hanh
dat lai mat khau cla ban. chdy mau;

PHAN 2: KET QUA TRU’C TUYEN cUA NGU'O'l LAM VIEC

L&i khuyén: Vay 13 ban d3 dwoc dang ky véi Tai khoan Ngwoi tim viéc clia minh. Dé bat dau tpng tuyén bat
ky cong viéc nao trén VietnamViec.com, ban phai tao So’ yéu ly lich trwc tuyén.
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< L& khuyén: Vay la ban da dang ky v&i yoaViét NamViec ‘Online Resume la gi? Tai khoan Ngw&i tim viéc cla
ban. Bé bat dau (png tuyén bat ky céng viéc nao trén ViethamViec.com, ban phai tao So yéu ly lich truc
tuyén.

So yéu ly lich trwe tuyén clia ban bao gbm tém tat ca nhan, lich st¢ nghé nghiép, k§ nang, trinh dd hoc van va
cac chirng chi khac clia ban. N6 dwoc yéu cau cho ho so xin viéc cla ban qua VietnamViec.com.

Can tro giup v&i SO yéu ly lich trwe tuyén cla ban? Di t&i Hwdng dan danh cho Ngwdi tim viéc
< Lam thé nao dé tao So yéu Iy lich Trwc tuyén cla tdi?
1. T Tai khodn Ngwdi tim viéc cla ban, hdy chuyén dén “Thém So yéu Iy lich Trwe tuyén”
2. Dién vao tat ca cac chi tiét clia ban bao gdm; Thong tin nghé nghiép, kinh nghiém lam viéc & trinh dd hoc
van.
3. Nhép vao 'Lwru' dé hoan thanh HO so trre tuyén cla ban
4. Tim hiéu thém vé cdch ban cé thé tao So yéu ly lich Trwre tuyén cla riéng minh trén Hwo'ng dan danh cho
Ngw&i tim viéc
MUC 3: DANG KY VIEC LAM
% Lam thé nao dé tim kiém viéc lam?
1. Dam bdo ban da DPang nhép
2. Vao trang Viéc lam mai nhat: https://www.VietnamViec.com/latest-jobs/
3. Duyét cong viéc va chon:
Loai cdng viéc (toan th&i gian, thwc tap, ban thoi gian, v.v.)
Hang muc Cong viéc (vi du: K& toan | Kiém toan (m) / Quan tri vién | Thw ky | Nhan sw (n), v.v.)

Lwong cong viéc
Ngay dang

4. Tim kiém bang cach st dung 'Tlr khod' va Chon 'vj tri' wa thich
L&i khuyén: Can hwéng dan cach tim kiém viéc 1am? Hay xem Hwéng dan danh cho ngwdi tim viéc cla ching
to6i dé biét thém cadc meo va hwdng dan hodc lién hé v&@i nhdm Chuyén gia Nhan tai cla VietnamViec tai
info@VietnamViec.com va ching t6i rat san long ho trg ban.

% T6i khng thé tiép tuc Nop don cho cdng viéc wa thich clia minh.
1. Dam bdo ban da Dang ky / Pang nhap.

2. Khi ban khéng cé So yéu ly lich trwe tuyén trong tai khodn clia minh, ban s& khéng thé ndp don xin viéc.

3. Do do, trwdc tién ban phai tao mdt so’ yéu ly lich trwe tuyén. Tham khdo cach Tao So yéu ly lich Trwe tuyén
trén Hwdng dan Ngwo'i tim viéc

4. Nhap vao ndt ¢ ndi dung 'NOP DON XIN VIEC Nha&p dé Tao So yéu Iy lich Trwe tuyén'

K2

% Lam thé nao dé dang ky Céng viéc WhatsApp?
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MOt s& quang cdo viéc lam trén trang web viéc 1am yéu cau ban lién hé truwc tiép v&i nha tuyén dung qua

WhatsApp. Day 13 cach ban cé thé tiép tuc;

1. Bwdc 1: NhAp vao nut bén dwdi c6 ndi dung “NOP DON XIN VIEC: Trd chuyén truc tiép véi nha tuyén
dung”

2. Bwdc 2: Nhan tin cho nha tuyén dung thdng qua WhatsApp Chat.

Vi du vé tin nhan:

e Chao tén toi 1a (). Toi thich tng tuyén vao céng viéc nay (__). Day 1a CV cla tdi, vui long tw van néu toi
dwoc chon cho mot cudc phdng van. HOAC LA;

e Chao tén toi 1a (). Toi thich tng tuyén vao cdng viéc nay (__). Day 1a CV cla téi, vui long tw van néu toi
dwoc chon cho mdt cudc phdng van.

Toi 6 can tai 1én so’ yéu ly lich ctia minh m6i khi ndp don xin viéc khéng?

Khong. Khi ban d3 tao So yéu Iy lich Trwc tuyén, khéng can thiét phai tdi Ién cac tai liéu bd sung mdi khi ban
ndp don xin viéc.

Ban c6 thé tai 1én CV cla chinh minh hodc bat ky tai liéu hd trg nao (vi du: Chirng chi, v.v.) bang cach nhap vao
nut 'Tai lén CV (Tuy chon)' trong phan 'Cach dang ky'

Lwu v: Word doc hodic PDF déu dwoc chap nhan, Dam bao kich thwdc tép dinh kém khong veo't qua 2MB.

Vui long dam bdo rang ban d3 tao So' yéu ly lich trwe tuyén dé ndp don cho bat ky cong viéc nao trén trang
web viéc lam.

Lam thé nao t6i c6 thé biét rang téi d3 (rng tuyén thanh céng vao cong viéc?

M&i khi ban gli don xin viéc clia minh, s& c6 mdt thong bao bat Ién xut hién & phan trén cling cla trang
quang cdo viéc 1am cad nhan va dong thoi ban sé nhan dwoc email théng bdo tlr info@VietnamViec.com dén
email d3 dang ky clia ban ( tlrc 1a Gmail, Yahoo, Hotmail, Outlook, v.v.)

Toi 6 thé theo ddi dorn xin viéc clia minh nhw thé nao?

Tham khdo email théng bao tlr info@VietnamViec.com ma ban d3 nhan dworc trudc khi ndp don cho bat ky
cdng viéc ndo trén trang web viéc lam. Ban sé dwoc cung cap email cla nha tuyén dung trong phan "Tém tat".

Loi khuyén: Dé c6 don xin viéc thanh cong, hay lién hé v&i nha tuyén dung trudc 2 tudn sau khi ndp don
T6i c6 thé biét thém thdng tin vé cong ty ma toi da (ng tuyén khong?

DP6i v&i tat ca cac quang cdo tuyén dung, s cé thong tin cong ty dugc cung cAp trong HO so’ cong ty, c6 san
trén phan géc bén phai cla trang quang cao viéc lam ca nhan (CHE DO XEM DESKTOP).

Ban s& dwo'c cung cAp thong tin chi tiét vé cong ty bao gbm;
e Thong tin co ban vé cong ty

® Nganh kinh doanh

e diachicodngty

e Chitiétlién hé

T6i d3 ndp ho so xin viéc nhwng van chwa nhan dwoc hdi am tir phia cong ty. Ti nén lam gi?

Ban nén ludn theo d&i don xin viéc clia minh 2 tudn sau khi ndp don. Ban s& c6 thé lién hé vdi cong ty qua dia
chi email dwgc cung cap trong email thong bdo ma ban nhan duwoc tr info@VietnamViec.com (trwdc khi nOp
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don cho bat ky céng viéc nao trén trang web viéc lam) hodc ban co thé tham khdo chi tiét lién hé dwoc cung
cap dwdi phan HO so cong ty (cla trang quang cdo viéc lam ca nhan).

% Toi d3 dwoc goi phdng van, cé 1&i khuyén nao tir VietnamViec.com khong?

Chuc mirng ban da ng tuyen thanh cong! Dé chuén bi t6t hon cho cudc phdng van viéc lam sap t&i clia ban,
hay tham khdo Meo phdng van xin viéc cé trén Cong cu nghé nghiép cla ching tdi: Meo & Tai nguyén.

% VietnamViec.com c6 thé hd tro téi két ho'p ho so’ clia tdi v&i bat ky cong viéc nao trén trang web viéc 1am
khong?

Vi chiing t8i 1a mot cdng thong tin tuyén dung, do dé ching t6i khdng xt Iy cac dich vu két hop viéc 1am hodic
bat ky hoat dong tuyén dung nao cho b4t ky nha tuyén dung nao dwgc quang céo trén trang web viéc lam cla
chuing t&i. Mdi nha tuyén dung trén trang web clia ching téi sé xt Iy hoat ddng tuyén dung cla riéng ho, diéu
nay bao gdm viéc lién hé v&i ngudi tim viéc dé phdng van viéc 1am hodc chdp nhan don dang ky hodc bat ky
hoat ddng tuyén dung nao khac; do d6, ban nén lién hé vdi cdng ty tuyén dung trong vong 2 tudn sau khi ban
d3 nOp don xin viéc clia minh.

% Tai sao t6i nhan dwo'c email tir info@VietnamViec.com bat c( khi nao téi ndp don xin viéc?

D6i v&i mbi cong viéc ma ban (ng tuyén trén VietnamViec.com, ban sé nhan dwoc théng bao vé co ban hod so
xin viéc cla ban da dwoc glri dén nha tuyén dung.

Chung t6i khuyén ban nén lam theo MEO dwoc néu trong théng bao, do la:
1. Lién hé v&i nha tuyén dung (sau 2 tudn) dé& ddm bao mdt cudc phdng van hodc co’ hdi viéc lam.
2. D& cap dén nha tuyén dung ring ban d3 trng tuyén trén VietnamViec.com
3. Doc thém thong tin v& Hwdng dan Ngwdi tim viéc clia ching toi
4. Tim kiém viéc lam m&i nhat trén VietnamViec.com

Lwu y: Vui long Itu y email dwoc glvi qua Email Hé thdng cla VietnamViec dé thong bao da ndp hd so tng
tuyén thanh céng. Chung t6i khdng x( Iy hoat dong tuyén dung cho bat ky nha tuyén dung nao dwo'c quang cdo
trén trang web viéc 1am cla chung t6i. M&i nha tuyén dung trén trang web cla ching t6i sé& x Iy hoat ddng
tuyén dung cla riéng ho, diéu nay bao gdm viéc lién hé v&i nhibng ngwrdi tim viéc dé phdng van viéc 1am hodc
chép nhan don dang ky hodc bat ky hoat ddng tuyén dung nao khac.

% Tranh céng viéc Itra dao

Tai VietnamViec.com, tat ca cac tin tuyén dung déu dwoc Doi ngll Chuyén gia Tai ndng clia chung toi kiém tra
k§ lwdng va xac minh 1a hop phap trwdc khi xuat hién truc tuyén. Nhom clia ching ti s& x6a moi quang céo
khong rd rang va nhirng quang céo trai v&i Chinh sach Quang cdo clia ching t6i. Néu ban gdp cac quang cdo
tuyén dung dang ngd trén VietnamViec.com, vui 1dng gl¥i email cho ching téi theo dia chi
info@VietnamViec.com. D& biét thém meo vé cach tim kiém viéc lam trwc tuyén va phat hién mot cong viéc
Itra ddo, hdy tham khdo Tranh cong viéc |tra d3o.

PHAN 4: TAI KHOAN cUA NGU’O'l XEM VIEC
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% Lam cach nao dé cap nhat dia chi email hodc mat khau cua t6i?
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Tl DASHBOARD cUa ban, di t&i “Cai dat tai khodn”, ban s& cé thé cap nhat dia chi email hodc mat khau cla
minh trong phan Email va Mat khau twong (rng.

' ~ N Y X ne ~ 2 .n N . N a A R > N
« To6i nén lam gi néu toi quén ca tén ngwei dung va mat khau cua minh?

Lién hé v&i Nhdm Chuyén gia Nhan tai clia ching t6i tai info@VietnamViec.com dé gidi quyét thac mac clia ban
bang cach cung cap cho chuing tbi thong bao email dwdi day;

Yéu cu: Yeu cau tén ngwdi dung va dat lai mat khau
Ho va tén:

Chi tiét lién hé:

Email da dang ky:

Quén mat khau clia ban chi?

Trén trang dang nhép, nhap vao “Quén mat khau clia ban”. Nhdp dia chi email d3 dang ky cla ban va ban sé
nhan duoc lién két Dat lai Mat khau tir hé thong email info@VietnamViec.com cla ching tdi dén email cla
ban.

Lwu y: Néu lién két dat lai mat khau khong thé nhap dworc, hiy sao chép toan b lién két theo cach thi cong va
dén vao trinh duyét cla ban (vi du: Mozilla Firefox, Internet Explorer, Google Chrome, v.v.). Tl d6, tién hanh dat
lai mat khau cda ban.

% T6i d3 dang ky nhAm v&i tw cach 13 Nha tuyén dung. Lam cach nao dé thay doi vai tro tai khoan clia t6i?

Sau khi d&ng nhap, trén DASHBOARD cUa ban, hdy nhap vao 'Thay ddi vai trd' hodc cach khac glri cau hdi cla
ban trirc tiép dén Nhdm Chuyén gia tai ndng cla ching téi tai info@VietnamViec.com cling v&i thdng bdo email
bén dudi;

Yéu cu: Yéu cau thay ddi vai trd thanh Ngwdi tim viéc
Ho va tén:

Chi tiét lién hé:

Tén ngw@i dung / email da dang ky:

% Toi 6 hai tai khoan d3 ding ky. Lam cach nao dé x6a mot trong s6 chiing?

Gl email cho Nhém Chuyén gia Nhan tai cla ching téi theo dia chi info@VietnamViec.com va cung cép cho
chdng t6i email bén duwoi;

e Yéu cau: Yeu cau xda tai khodn triing 13p

e Hovatén:

e Chitiétlién hé:

e Tai khodn can xda (cung cp cho ching téi email / tén ngwdi dung d3 dang ky):

Lwu y: Trwdc khi ban tién hanh xda tai khodn triing 18p, hdy lwu v rang théng tin cla ban dwoc gl trong tai
khodn (diéu nay bao gdm thong tin hd so & So yéu Iy lich trwee tuyén clia ban) sé bi xda. Vui long d@m bao rang
tai khodn dworc chi dinh s& bi xda khdng chlra théng tin m&i nhat clia ban hodc So yéu Iy lich truc tuyén.

% Lam cach nao dé hly kich hoat tai khoan cla t6i?

GWi email cho Nhém Chuyén gia Nhan tai cla chung t6i theo dia chi info@VietnamViec.com va cung cdp cho
chiing t6i email bén dwdi;

e Yéu cau: Yeu cau hdy kich hoat tai khodn
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e Hovatén:
e Chitiétlién hé:
e Tén ngwOi dung / email d3 dang ky:

Lwu y: Bang cach hly kich hoat tai khodn clia ban, hiy Iwu y rang thong tin clia ban dwoc glri trong tai khodn
(diéu nay bao gdm théng tin hd so' & So yéu Iy lich trwe tuyén cla ban) sé bj xa. Sau khi tai khodn cla ban bj
vo hiéu hoa, ban s& khong thé déng ky bat ky cong viéc nao trén trang web viéc 1am nay sau d6. Néu ban mudn
rng tuyén bat ky céng viéc nao, vui long ddng ky tai khodn clia ban qua
https://www.ViethamViec.com/login/?register

PHAN 5: CAC VAN DE KY THUAT
« Tai sao t6i khong vao dworc ViethamViec.com

Vui long thwe hién cac budc khdc phuc sw cd dwdi day néu ban gdp bat ky sw c¢b nao khi truy cap
VietnamViec.com;

H3y ddm bao rang két ndi Internet clia ban dn dinh

Truy cAp VietnamViec.com bang trinh duyét m&i nhat

Néu ban van gdp s cb tong tw sau Bwdc 1 va 2, hiy thtr 1ai bang trinh duyét khac hodc may tinh khéc
Xda cookie va bd nhé cache cla trinh duyét Internet cla ban, vui 1ong tim hwdng dan bén dwdi vé cach
dinh cAu hinh trinh duyét cla ban;

PwnNpRE

Google Chrome (Huwédng dan) | Mozilla Firefox (Hwdng dan) | Safari Mac (Hwdng din) | Microsoft Edge
(Hwéng dan) | Opera (Hwéng dan)

Néu ban van gdp bat ky van dé& nao khi truy cap trang web viéc 1am cla ching t6i sau khi thyc hién cac bwde
khac phuc sw cd co' ban & trén, hiy lién hé v&i chung toi theo dia chi info@VietnamViec.com va cung cap cho
ching t6i théng tin bén duwoi;

e Cac van dé ky thuat phai d6i mat

e Anh chup man hinh cla s ¢b
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https://support.google.com/chrome/answer/95589
https://support.mozilla.org/en-US/kb/delete-browsing-search-download-history-firefox
https://support.apple.com/en-au/guide/safari/sfri47acf5d6/mac
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
https://www.opera.com/case-studies/clean-browser-and-remove-trackers#:~:text=How%20to%20clear%20cache%20-%20cached,Click%20Clear%20data.
https://www.vietnamviec.com/home/

